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Telecommunications Carrier for the )
Purpose of Offering Lifeline Service )
on a Wireless Basis )

American Broadband and Telecommunications Company (“American

Broadband” or the “Company”), by its counsel, respectfully submits this Application for

Designation as an Eligible Telecommunications Carrier (“ETC”) pursuant to Section 214(e)(2)

of the Communications Act of 1934, as amended (the “Act”), Section 54.201 et seq. of the Rules

of the Federal Communications Commission (“FCC”), and S.C. Code Ann. Regs. § 103-690.

American Broadband requests that the South Carolina Public Service Commission

(“Commission”) grant it designation as a wireless ETC in South Carolina for the sole purpose of

receiving federal universal service Lifeline support in the geographic areas specified in this

Application. American Broadband does not request ETC status for the purpose of receiving

support from any of the other Universal Service Funds (“USF”), including high cost and Link Up

support. To the extent that certain provisions of S.C. Code Ann. Regs. § 103-690 differ slightly

from the Rules of the FCC and the FCC’s Lifeline Reform Order, American Broadband requests

that the Commission waive those provisions pursuant to the authority granted by S.C. Code Ann.
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Regs. § 103-803. The grant of such a waiver is appropriate and not contrary to the public

interest.

As discussed in more detail below, American Broadband meets the statutory and

regulatory requirements for designation as an ETC and is able and prepared to offer Lifeline-

supported services throughout its designated service area in South Carolina. Granting ETC

status to American Broadband will benefit the public interest by making the Company’s services

available to a broad range of low-income consumers. Because the availability of American

Broadband’s services so clearly serves the interests of South Carolina consumers, American

Broadband respectfully requests that the Commission grant this Application expeditiously. In

support of this Application, American Broadband provides the following information:

I. OVERVIEW OF APPLICANT AND SERVICE OFFERINGS.

American Broadband is a Delaware corporation with principal offices at One

Seagate, Toledo, Ohio 43604. The Company is registered with the South Carolina Secretary of

State as a foreign limited liability company operating in South Carolina, effective February 25,

2015. American Broadband does not provide service to customers in South Carolina at present.

American Broadband has applications pending for ETC designation in the

following states: Alabama,1 California, Connecticut,1 Delaware,1 the District of Columbia,1

Florida,1 New Hampshire,1 New York,1 North Carolina,1 Pennsylvania, Tennessee,1 Texas,1

Utah, and Virginia. 1 American Broadband is designated as an ETC provider in the following

states: Illinois, Indiana, Kentucky, Maryland, Michigan, Minnesota, Missouri, Ohio, West

Virginia, and Wisconsin. None of American Broadband’s petitions for ETC designation have

been denied.

1 American Broadband’s petition for these states are pending with the FCC.
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American Broadband currently operates as a common carrier, providing wireless

mobile phone services to consumers in Georgia, Illinois, Indiana, Kentucky, Maryland,

Michigan, Missouri, New York, Ohio, Pennsylvania, West Virginia and Wisconsin. American

Broadband plans to operate as a common carrier in many other states, including South Carolina.

American Broadband will provide domestic voice and certain data services (such as internet

access and text messaging), primarily to low-income consumers. As a reseller of wireless

services, American Broadband will purchase wireless network infrastructure and wireless

transmission facilities from T-Mobile USA (“T-Mobile”), and SprintCom Wireless and Nextel

West Corp. (jointly “Sprint”).2 American Broadband will provide affordable prepaid mobile

phone service, including calling and text messaging, along with user-friendly handsets and high

quality customer service. American Broadband’s products and plans will be specially geared

toward serving lower income communities, and its service models and pricing plans will reflect

this mission. The Company will not require service contracts from its customers and it will

always ensure competitively low pricing for its services and products. By providing affordable

service, American Broadband can reach out to those who are often ignored by traditional

carriers.

American Broadband will manage all aspects of the customer experience,

including setting service pricing, handset selection, marketing materials, and live customer

service. The Company’s prepaid, budget-friendly pricing will give many low-income consumers

the option of having basic mobile phone service without the burden of hidden costs, varying

monthly charges, or contractual commitments. Customers will be able to customize their mobile

2 American Broadband will purchase the services of Sprint and T-Mobile through an
intermediary such as Prepaid Wireless Group.
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phone service to suit their needs with American Broadband’s available bundles of minutes and

text packages to supplement their mobile plan.

American Broadband’s customer base likely will be low-income consumers and

the majority unlikely will have phone service of any kind prior to enrollment. American

Broadband’s customers will depend on and benefit greatly from American Broadband’s

inexpensive and flexible pricing plans. American Broadband will not impose credit checks nor

will it require any deposits or contractual commitments. Most of American Broadband’s

customers likely will turn to American Broadband because they cannot afford the postpaid

services provided by traditional wireless carriers. American Broadband will affirmatively reach

out to the low-income sector of the consumer base to offer attractive and affordable

communications options. As such, American Broadband will contribute to the expansion of

mobile wireless services for low-income consumers in South Carolina. In addition, American

Broadband intends to seek ETC designation in additional states and jurisdictions so that it may

continue to expand the service options for low-income consumers.

II. AMERICAN BROADBAND SATISFIES THE COMMISSION’S AND THE FCC’S
REQUIREMENTS FOR ETC DESIGNATION.

Applicants seeking ETC designation in South Carolina are evaluated under the

standards set by the FCC and the Commission. Section 214(e)(2) of the Act provides that, upon

request and consistent with the public interest, convenience and necessity, the Commission may

designate more than one common carrier as an ETC in areas served by a rural telephone

company and shall do so with respect to all other areas, provided that the requesting carrier (i)

offers services that are supported by federal universal service support mechanisms and (ii)
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advertises the availability of such services.3 S.C. Code Ann. Regs. § 103-690 requires that

applications for ETC designation be granted only if the designation will further federal and state

universal service goals. FCC rules and Commission regulations impose additional requirements

on a carrier requesting ETC designation. As demonstrated below, American Broadband satisfies

each of these requirements.

1. American Broadband Will Operate as a Common Carrier.

American Broadband will operate as a common carrier as defined in 47 U.S.C. §

153(11) in South Carolina and thus is eligible for designation as an ETC. The FCC has

consistently held that providers of wireless services are to be treated as common carriers for

regulatory purposes. Moreover, American Broadband is a Commercial Mobile Radio Services

(“CMRS”) provider. Section 332(c)(1)(A) of the Act states that CMRS providers will be

regulated as common carriers.4

2. American Broadband Will Provide the Services Designated for
Lifeline Support.

The FCC has determined that “voice telephony services” shall be supported by the

federal USF program.5 Eligible voice telephony services must provide:

 voice grade access to the public switched network;

 local usage;

 access to emergency services; and

 toll limitation for qualifying low-income consumers.

Upon receiving the requested designation as an ETC, American Broadband will provide each of

these required services throughout its designated service area, as described in more detail below.

3 47 U.S.C. §214(e)(2); see also 47 C.F.R. § 54.201(d).
4 See 47 U.S.C. § 332(c)(1)(A).
5 47 C.F.R. § 54.101(a).
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Indeed, American Broadband will provide all of these services in each state in which it receives

ETC designation. American Broadband’s Lifeline service offerings will be provided pursuant to

the Company’s established rates, as provided in this Petition, and its terms and conditions of

service, which are available at American Broadband’s website at

http://www.americanassistance.com. American Broadband will offer Lifeline subscribers

attractive voice telephony service plans under the “American Assistance” brand name, and the

Company’s Lifeline subscribers will be eligible to receive the same service plans that American

Broadband generally will make available to the public.

A. Means of providing Lifeline service.

The Company will provide service via resale of underlying carrier services

provided by T-Mobile and Sprint. Section 214(e)(1)(A) of the Act provides that an ETC must

provide services “using its own facilities or a combination of its own facilities and resale of

another carrier’s services.”6 Pursuant to the FCC’s Lifeline Reform Order, however, resellers are

granted blanket forbearance from this facilities requirement, subject to conditions, in connection

with limited ETC designation to participate in the Lifeline program.7 The FCC conditioned

blanket forbearance on the reseller’s compliance with certain ETC obligations, including

providing 911 and E911 service regardless of activation status and prepaid minutes available,

providing E911-compliant handsets, and replacing E911 non-compliant handsets at no charge to

the Lifeline customer.8 In addition, the reseller must adhere to an FCC-approved compliance

6 47 U.S.C. § 214(e)(1)(A).
7 See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State

Joint Board on Universal Service, Advancing Broadband Availability Through Digital
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed
Rulemaking, 27 FCC Rcd 6656, ¶ 368 (2012) (“Lifeline Reform Order”).

8 See id., at ¶ 373.
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plan that includes specific information about the reseller’s service offerings and that outlines the

measures that the reseller will take to implement the obligations established in the Lifeline

Reform Order.9

American Broadband commits to compliance with all of these conditions. To this

end, American Broadband submitted to the FCC a compliance plan that meets the requirements

of the Lifeline Reform Order. A copy of this plan (“Compliance Plan”) is appended as Exhibit

A. On May 25, 2012, American Broadband’s compliance plan was approved by the FCC.

Therefore, American Broadband is not required to meet the “own facilities” requirement of

Section 214(e)(1)(A). Consequently, the Company’s proposal to operate as an ETC in South

Carolina using resold services is entirely compliant with FCC requirements.10 To the extent that

the Company’s proposal to operate using purely resold services is inconsistent with S.C. Code

Regs. § 103-690(C)(a)(6), the Company requests waiver of same due to its compliance with FCC

requirements.

Pursuant to its ETC designation, American Broadband will provide supported

services as follows.

B. Voice Grade Access.

The FCC has stated that voice-grade access consists of the ability for a user to

make and receive telephone calls within a specified bandwidth.11 American Broadband will

provide this service via resale of T-Mobile and Sprint mobile services to low-income customers

in its designated service area.

9 See id., at ¶ 368.
10 American Broadband’s certification by affidavit regarding its proposed resale operations

is appended as Exhibit B.
11 See Federal-State Joint Board on Universal Service, CC Docket No. 96-45, First Report

and Order, 12 FCC Rcd 8776, 8810-11 (1997).
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C. Local Usage.

The FCC’s rules require a petitioner for ETC designation to demonstrate that its

proposed local usage plan is comparable to one offered by the incumbent local exchange carrier

(“ILEC”) in the same designated service area. The determination of comparability requires a

case-by-case review, taking into account value-added capabilities and services included within a

service plan.

American Broadband will offer “American Assistance,” the Company’s Lifeline

Assistance program, throughout its designated service area in South Carolina.

American Broadband will offer several different Lifeline service packages in

South Carolina, including: (1) a 250 voice minutes per month plan at no charge to Lifeline-

eligible consumers (after application of the Lifeline subsidy); (2) a 500 voice minutes per month

plan for voice calls at a low monthly rate to Lifeline-eligible consumers (after application of the

Lifeline subsidy); (3) the ability to apply the $9.25 Lifeline credit to the Company’s non-Lifeline

packages (one of which is a plan with unlimited minutes of voice telephone and text messages at

a low monthly rate); and (4) an unlimited voice minutes per month plan at no charge to qualified

residents of Tribal lands, with 1,000 texts per month. The plans offered by American Broadband

do not offer roll over voice minutes or roll over text messages, month to month.

In the 250 voice minutes per month plan, qualified applicants in South Carolina

will be eligible to receive the following free service: the qualified applicant will receive a free

cell phone, 250 monthly talk minutes of voice at no charge, and 250 text messages per month at

no charge. In addition, this plan offers access to 911, free voicemail, caller ID and call waiting,

free access to operator service and directory listings for publicly listed, domestic, landline
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telephone numbers and addresses, and no annual contracts or monthly bills. This plan will be

available throughout American Broadband’s service area except in Tribal lands.

In the 500 minutes per month plan, Lifeline qualified applicants in South Carolina

will be eligible to receive a free cell phone, 500 monthly talk minutes of voice, and 500 text

messages for $10.70 per month (after application of the $9.25 Lifeline credit to the non-Lifeline

rate of $19.95). In addition, this plan offers access to 911, free voicemail, caller ID and call

waiting, free access to operator service and directory listings for publicly listed, domestic,

landline telephone numbers and addresses, and no annual contracts. This plan will be available

throughout American Broadband’s service area except in Tribal lands.

The Tribal Resident plan will provide a monthly package of unlimited minutes of

anytime, local and domestic long distance voice calling and 1,000 text messages per month at no

cost to the subscriber after application of the $34.25 Lifeline credit. Like subscribers to

American Broadband’s non-Tribal Lifeline plans, qualified residents of Tribal lands will receive

access to 911, free voicemail, caller ID and call waiting, free access to operator service and

directory listings for publicly listed, domestic, landline telephone numbers and addresses, and are

not subject to annual contracts. Residents of Tribal lands may add a data/picture package to the

plan at an additional cost of $15.00 a month. This plan is available only to qualified residents of

Tribal lands.

In addition, if granted ETC designation status in South Carolina, American

Broadband will offer to Lifeline eligible customers the availability to sign up for the identical

packages that the Company intends to offer to its South Carolina non-Lifeline customers

throughout its proposed service area, including an unlimited voice and unlimited texting plan.

These plans include the following:
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Plan – Prepaid Price Per Month

Unlimited Voice/Text and 1 GB Data $49.95

1500 Minute Talk/1500 Text $29.95

1000 Texts and 250 Talk Minutes $19.95

4000 Combined Voice Minutes and Text $34.25

American Broadband will apply the $9.25 Lifeline credit to the non-Lifeline rate listed above for

these plans. All of these plans offer access to 911, free voicemail, caller ID and call waiting, free

access to operator service and directory listings for publicly listed, domestic, landline telephone

numbers and addresses, and no annual contracts.

American Assistance also allows customers to add minutes and texts to their plan

as needed, including the following:

100 Talk 100 Talk Minutes $6.99

250 Talk and Text 250 Talk Minutes + 250 Text Messages $9.99

500 Talk and Text 500 Talk Minutes + 500 Text Messages $19.99

1,000 Talk and Text 1,000 Talk Minutes + 1,000 Text Messages $29.99

100 Text 100 Text Messages $2.99

300 Text 300 Text Messages $4.99

500 Text 500 Text Messages $7.99

1,000 Text 1,000 Text Messages $12.99

These supplemental packages, or “top-up” minutes, will be available for purchase at American

Broadband’s website and at its retail locations. American Broadband’s terms and conditions for

services for all plans are included on its website at www.americanassistance.com/program/.
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All plans will include nationwide domestic long-distance at no extra per-minute

charge, as well as caller ID, voice mail, call waiting and three-way calling. With these plans,

emergency (911) calls will be free, regardless of service activation or availability of minutes, and

will not count against the customer’s airtime. And, as stated above, the plans will include free

customer service (611) (with no usage or fees charged), and no fee directory assistance calls

(411); however, 411 calls will count as airtime minutes of usage. Therefore, American

Broadband’s usage plan is different from, but comparable to, one offered by the ILEC in the

same designated service area.

D. Access to emergency services.

The Company will provide access to emergency services provided by local

government or public safety officials, including 911 and E911 where available. As noted, calls

to 911 emergency services will always be free and will be available regardless of service

activation status or availability of minutes. In addition, American Broadband will comply with

any FCC or Commission requirements regarding customer access to 911 and E911 services as

well as the provision of E911-compatible handsets, specifically including those obligations

imposed as part of the FCC’s forbearance grant conditions.

E. Toll limitation for qualifying low-income consumers.

In its initial operations, American Broadband will not provide toll limitation

service (“TLS”). Like most wireless carriers, American Broadband does not differentiate

domestic long distance usage from local usage and all usage is paid for in advance. Pursuant to

the Lifeline Reform Order, subscribers to such “all-distance” services are not considered to have

voluntarily elected to receive TLS.12 If, in future, American Broadband should offer a Lifeline

12 See Lifeline Reform Order, ¶ 230.
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service which differentiates between local usage and long distance usage, the Company commits

to provide TLS to customers of that service.

F. Service area.

Sections 214(e)(2) and 214(e)(5) of the Act provide that ETC designations shall

be made for a “service area,” defined as a geographic area established by the Commission. The

Company seeks certification to operate as an ETC in the geographic service areas throughout

South Carolina where its underlying carriers, Sprint and T-Mobile, provide coverage. A list of

the associated exchanges /wire centers the Company proposes to include as its service area is

appended as Exhibit D. Because it is only seeking ETC designation for purposes of receiving

low-income support, the Company requests that the Commission waive the limited portion of

S.C. Code Ann. Regs. § 103-690(b) requiring that a “creamskimming analysis” be performed for

a designation request below the study area of a rural telephone company.13

3. American Broadband Will Advertise its Lifeline Service Offerings.

American Broadband will advertise the availability of its services and charges in a

manner reasonably designed to reach Lifeline-eligible consumers, as required by Section

54.201(d)(2) and 54.405(b) of the FCC Rules as well as Commission regulations.14 The

Company intends to advertise its Lifeline services using media of general distribution.15

Moreover, American Broadband will expand its advertising efforts as necessary to ensure that

Lifeline-eligible customers are aware of the Company’s service offerings.16 Consistent with S.C.

13 Consistent with FCC holdings, there is no need for a “creamskimming” analysis in
connection with American Broadband’s Application because the Company is seeking
ETC designation only for purposes of receiving federal low-income support. See, e.g.,
Virgin Mobile USA, L.P., Order, 24 FCC Rcd 3381, ¶ 39 n. 101 (2009).

14 47 C.F.R. §§ 54.201(d)(2), 54.405(b); S. C. Code Ann. Regs. 103-690.
15 See 47 C.F.R. § 214(e)(1)(B) and 47 C.F.R. § 54.201(d)(2).
16 See 47 C.F.R. § 54.405(b).
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Code Regs. § 103.690(C)(a)(1)(C), American Broadband provides a two-year plan for the

Company’s advertising and outreach program in South Carolina as Exhibit C.17 An example of

American Broadband’s marketing is found in Exhibit C of the Company’s most recently revised

Compliance Plan (Exhibit A).

In addition, American Broadband will comply with the FCC’s revised rules

regarding information to be included in marketing materials, including FCC revised rule section

54.405(c). Specifically, American Broadband’s marketing materials will state, in easily

understood language, that: (i) the service is a Lifeline service; (ii) Lifeline is a government

assistance program; (iii) the service may not be transferred to someone else; (iv) consumers must

meet certain eligibility requirements before enrolling in the Lifeline program; (v) the Lifeline

program permits only one Lifeline discount per household; (vi) documentation is necessary for

enrollment; and (vii) American Broadband is the provider of the services. Moreover, American

Broadband’s Lifeline application/certification form18 will state that Lifeline is a federal benefit

and that consumers who willfully make a false statement in order to obtain the Lifeline benefit

can be punished by fine or imprisonment or can be barred from the program. American

Broadband’s Compliance Plan contains an example of the type of advertising materials that

American Broadband intends to use in South Carolina.

4. American Broadband Complies with the Commission’s and the
FCC’s Additional Obligations for ETCs.

A. American Broadband certifies that it will comply with the
applicable FCC service requirements.

17 The Company’s certification by affidavit regarding its proposed advertising (and various
other matters) is appended as Exhibit B.

18 See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State
Joint Board on Universal Service, Advancing Broadband Availability Through Digital
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Erratum, ¶ 63 (rel. May 16, 2012).
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Per the requirements of 47 CFR § 54.202(a)(1)(i), American Broadband certifies

that it will comply with the service requirements applicable to the low-income support it receives

as a result of designation as an ETC for the purposes of receiving Lifeline.

B. American Broadband has the ability to remain functional in
emergency situations.19

American Broadband’s Lifeline services will remain functional in emergency

situations. As discussed herein, American Broadband will utilize the extensive and well-

established Sprint and T-Mobile networks and facilities to provide American Broadband’s

mobile services. The Company understands that the Sprint and T-Mobile networks are capable

of managing traffic spikes that may occur during emergency situations and can reroute traffic in

the event of damaged facilities. American Broadband also understands that each carrier has

sufficient back-up power to ensure functionality if its external power supply is unavailable.

Indeed, both companies have repeatedly certified to the FCC that their networks function in

emergency situations.20 Sprint and T-Mobile will provide the same functionality to American

Broadband and American Broadband’s customers as these carriers provide to themselves and

their own customers.

C. American Broadband will satisfy applicable consumer protection
and service quality standards.

The FCC’s rules and S.C. Code Regs. § 103-690(C)(1)(C)(3) require the

petitioner to demonstrate that it satisfies applicable consumer protection and service quality

standards. The FCC and this Commission have determined that a wireless petitioner’s

19 See, e.g., 47 C.F.R. § 54.202(a)(2), S.C. Code Regs. § 103-690(C)(1)(C)(2).
20 See, e.g., Sprint Nextel Corporation Verified Filing in Compliance with 47 C.F.R. §

54.209, CC Docket No. 96-45, at 6 (filed Sept. 30, 2011); In the Matter of
Telecommunications Carriers Eligible for Universal Service Support, Petition of T-
Mobile USA, Inc. for Designation as a Low-Income Eligible Telecommunications
Carrier, et al., WC Docket No. 09-197, at 20 (released Aug. 16, 2012).
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commitment to comply with the Cellular Telecommunications and Internet Association’s

Consumer Code for Wireless Service (“CTIA Consumer Code”) will satisfy this requirement.

American Broadband commits to comply with the CTIA Consumer Code to ensure that the

Company offers its subscribers the highest level of protection and quality service.

American Broadband’s pledge to provide quality service and to comply with the

CTIA Consumer Code evidences its commitment to satisfy all of the consumer protection and

service quality standards applicable to Lifeline services. The Company will make every effort to

resolve expeditiously complaints received by the Commission.

D. American Broadband is financially and technically capable of
providing Lifeline services in compliance with the FCC’s rules.

The FCC’s rules, as revised,21 require ETC petitioners to demonstrate financial

and technical capability to comply with the FCC’s Lifeline service requirements.22 Among the

factors to be considered are: a carrier’s prior offering of service to non-Lifeline subscribers, the

length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline

reimbursement to operate, whether the carrier receives revenues from other sources; and whether

the carrier has been the subject of an enforcement action or ETC revocation proceeding.

American Broadband receives revenue from a number of sources which are

completely independent from the revenue it will receive in the form of Lifeline reimbursements.

American Broadband’s revenue stream includes income from the sale of non-lifeline prepaid and

postpaid telecommunications services to customers in Illinois, Indiana, Kentucky, Michigan,

Ohio, New York, Pennsylvania and Wisconsin. In addition, American Broadband has provided

non-Lifeline prepaid domestic telecommunications since 2004 and has a substantial non-Lifeline

21 See, e.g., revised 47 C.F.R. § 54.202(a)(4).
22 Lifeline Reform Order, ¶¶ 387-388 (revising 47 C.F.R. § 54.202(a)(4)).
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customer base. American Broadband receives revenues from these non-Lifeline retail offerings.

Consequently, American Broadband will not be relying exclusively on Lifeline reimbursement

for its operating revenues. In addition, the Company has not been subject to ETC enforcement

sanctions or revocation proceedings in any state.

E. American Broadband will comply with FCC requirements for
certification and verification.

American Broadband is aware of the FCC’s current requirements regarding

certification and verification of a customer’s qualification for Lifeline service and has

implemented procedures to ensure these requirements are met. As described in American

Broadband’s Compliance Plan, the Company has set in place detailed and comprehensive

procedures to address customer certification and verification requirements as well as

requirements concerning de-enrollment and duplication of service. Specifically, American

Broadband has the following Checklist in place to make sure that a potential subscriber’s

eligibility determination takes place prior to activating Lifeline service for a consumer:

 Assure that the consumer is not an existing American Broadband customer;

 Assure that the consumer is not receiving a Lifeline benefit from another
company through the NLAD Database;

 Confirm that there is not a duplicate address in existence in the American
Broadband active customer database;

 Send a non-activated handset to qualified addresses only; and

 Require the consumer to activate the phone prior to receiving any Lifeline service.

American Broadband further confirms that it will not provide a consumer with an

activated device and will not activate a Lifeline service unless or until it has confirmed that the

consumer is a qualifying low-income consumer pursuant to 47 C.F.R. § 54.409, and completed
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the required eligibility determination and certification requirements of 47 C.F.R. §§ 54.410(a),

54.404-54.405. These procedures comply with the FCC’s revised customer certification and

verification requirements.23

American Broadband also will comply with both the FCC’s annual certification

and reporting requirements and the FCC’s measures to prevent waste, fraud and abuse of Lifeline

services.24 In particular, Section IV.A. of American Broadband’s Compliance Plan discusses

steps that the Company will take to ensure activation of service and to implement de-enrollment

in the event of inactivity for a period of 60 days.

F. American Broadband will comply with Commission and FCC
requirements for fees, charges, and reports.

American Broadband will comply with all applicable Commission and FCC

requirements with respect to fees, charges, and reports. The Company will not collect service

deposits for its plans and will not charge a number-portability fee for Lifeline accounts.25 In

addition, American Broadband will timely pay all applicable federal, state, and local regulatory

fees, including universal service and E911 fees. Furthermore, American Broadband will comply

with the FCC’s annual reporting requirements for ETCs as set forth in Section 54.422 of the

FCC’s Rules,26 and with the Commission’s annual reporting requirements, as set forth in S.C.

Code Regs. 103-690.1.

G. American Broadband will comply with Commission and FCC
requirements on relinquishment of ETC designation.

23 See 47 C.F.R. §§ 54.410.
24 See 47 C.F.R. §§ 54.416, 54.422; See also In re: Telecommunications Carriers Eligible

for Universal Service Support; Virgin Mobile USA, L.P. Petition for Designation as an
Eligible Telecommunications Carrier in the State of Alabama, et al., 25 FCC Rcd 17797,
¶ 24 (2010).

25 See 47 C.F.R. § 54.401(c), (e).
26 See 47 C.F.R. § 54.422.



-18-

If at some point in the future, American Broadband seeks to relinquish its ETC

designation, American Broadband will comply with the requirements of 47 C.F.R. § 54.205.

III. DESIGNATED CONTACT INFORMATION.

The legal name, address and telephone number of the Company and its designated

contact person is:

American Broadband and Telecommunications Company
One Seagate
Toledo, Ohio 43604
(419) 824-5810
(419) 205-9014
E-mail: JAnsted@ambt.net
Designated contact person: Jeffrey Ansted, President

The name, address and telephone number of the Company’s attorney is:

John J. Pringle, Jr. (SC Bar No. 11208)
ADAMS AND REESE, LLP
1501 Main Street, 5th Floor
Columbia, South Carolina 29201
Telephone: (803) 343-1270
Facsimile: (803) 799-8479
jack.pringle@arlaw.com

With a copy to:

Henry T. Kelly
Michael R. Dover
Kelley Drye & Warren LLP
333 West Wacker Drive, 26th Floor
Chicago, IL 60606
(312) 857-7070
hkelley@kelleydrye.com
mdover@kelleydrye.com

IV. GRANT OF THIS APPLICATION WILL SERVE THE PUBLIC INTEREST.

Designation of American Broadband as an ETC for Lifeline purposes will further

the Commission’s universal service goals and thus benefit South Carolina consumers, consistent

with S.C. Code Ann. Regs. § 103-690(C)(b). Specifically, the Company will offer prepaid low
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cost wireless service to low-income consumers, thereby increasing consumer choice. In

addition, increasing customer choice will spur wireless ETC providers to compete for eligible

customers by providing the highest value (e.g., higher quality handsets, superior customer

service). Further, grant of the Application will provide consumers with access to high quality

service and the benefits of a mobile service.27 The mobility of the service will be particularly

attractive to Lifeline-eligible consumers who may frequently change residences or work in

migratory jobs. Wireless service offers a stable contact method where traditional landline

service would be unavailable or not a viable option. American Broadband’s prepaid wireless

service is an especially attractive option for low-income consumers because it alleviates

customer concerns regarding hidden costs, varying monthly charges and long term contract

issues.

Many consumers in South Carolina are faced with making difficult choices about

how to allocate and spend their limited resources. The ability to meet their communications

needs while at the same time anticipating and controlling the associated costs is critical.

American Broadband’s prepaid service offerings and supplemental mobile phone plans enable

customers to tailor their wireless services to their needs and budgets, and the prepaid nature of

the service also provides an alternative for “unbanked” consumers. Further, American

Broadband will not impose credit checks thereby providing an alternative for those low-income

consumers unable to obtain credit for post-paid services provided by traditional carriers.

American Broadband’s prepaid mobile calling service package will provide low-

income consumers with a generous number of included, low-cost, anytime minutes to the

27 As discussed above, American Broadband will comply with the Consumer Code for
Wireless Service of CTIA – The Wireless Association, and applicable South Carolina
consumer protection and service quality standards.
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consumers, as well as free Caller ID, Call Waiting, Call Forwarding, Basic Voicemail, and calls

to 911 services. These “free” services and low-cost minutes are an invaluable resource for cash-

strapped consumers who may be seeking employment and need a means to contact potential

employers. The package is also useful for those consumers that need the ability to stay in touch

with children or other family members, as well as to contact 911 emergency services when

needed. American Broadband’s services will provide consumers with a valuable alternative for

obtaining telephone service. This competition in turn could spur other service providers to

improve their service options.
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V. CONCLUSION

As demonstrated in this Application, grant of Lifeline-only ETC designation to

American Broadband is consistent with the Act, the FCC’s and Commission’s rules and, in

particular, with the Commission’s obligation to ensure that such designations further the public

interest. Therefore, American Broadband respectfully requests that the Commission

expeditiously issue an order designating the Company as an ETC in South Carolina, as described

above, and grant such other relief as it deems appropriate.

AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

By s/John J.Pringle, Jr.___
John J. Pringle, Jr.
ADAMS AND REESE, LLP
1501 Main Street, 5th Floor
Columbia, South Carolina 29201
(803) 343-1270
jack.pringle@arlaw.com

Henry T. Kelly
Michael R. Dover
Kelley Drye & Warren LLP
333 West Wacker Drive, 26th Floor
Chicago, IL 60606
Tel: (312) 857-7070
hkelly@kelleydrye.com
mdover@kelleydrye.com

Attorneys for American Broadband and
Telecommunications Company

March 4, 2015
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dcfine voice telephony as the supported service and removed directory assistance and operator services,
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requirement, subject to certain public safety and compliance obligaiions, is appropriate for earners
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BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Federal-State Joint Board on
Universal Service

Lifeline and Link Up Refoim

Petition for Forbearance

)

)

)

)

)
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Modenuzation)

)

)

)

WC Docket No. 09-197

WC Docket No. 11-42

AMERICAN BROADBAND & TELECOMMUNICATIONS
REVISED COMPLIANCE PLAN

Background

On February 25, 2011, American Broadband & Telecommunications ("American

Broadband" or "Company") filed a Petition for Forbearance ("Petition") requesting that the

Federal Communications Commission ("FCC" or "Commission'*) forbear from enforcemcnt of

section 214(e)(1)(A) of the Act, which requires eligible teleconununications caniers ("ETC") to

use their own facilities to provide seiviccs supported by the Universal Service Fund ("USF").

The Commission issued a Public Notice seeking comment on American Broadband &

Telecommunications'etition and no comments opposing the Petition were filed.'n June 30,

2011, the Company filed its initial draft Compliance Plan outlining its proposed compliance with

the usual Contmission conditions for ETCs. The Commission sought comment on the Plan and

the Company subsequently filed an updated draft Plan on December 2, 2011.

1 Wtretine Competition Bureau seeks Comments on Americatt Broadband it Teieconnnunications Petition

fnr Forbearancefi orn Ettgi bte Teieconrniuni anti one Carrie~ Facilities Betttti remeat, public Notice, DA 11-641 (rel

April 7. 2011).



On January 31, 2012, the Commission approved several modifications to its Lifeline rules

and provided blanket forbearance for non-facilities-based caniers wishing to provide Lifeline

2
only services. In the Lifeline Reform Order, the Commission noted that a carrier must comply

with 911 requirements (which American Broadband already does) and file a Compliance Plan

that provides specific information on the low income offerings of the carrier as well as outlining

the steps the canier will take to comply with the order, specifically with regards to the

prevention of waste, fiaud and abuse. On March 13, 2012, American Broadband filed a revised

compliance plan pursuant to the Lifeline Reform Order. With this filing, American Broadband

makes several minor revisions to the March 13 filing. Through this revision, American

Broadband demonstrates its cunent compliance with the Lifeline Reform Order, and willingness

to comply with forthcoming procedures outlined in the order (such as use of the National

Lifeline database), when such procedures become effective.

The Li feli tie Reform Order also states that carriers like Atncrican Broadband who have

pending Compliance Plans at the Comnussion should revise them to comply with the Lifeline

Reforin Order." As such, American Broadband files this revised Compliance Plan, which

complies with the requirements of the Lifeline Reform Order. American Broadband respectfully

requests expeditious approval of its proposed Compliance Plan.

Lifehne and Link Up Reform anil it(odernization, et al, Report and Order and Further Notice of Proposed

Rulemaking, WC Docket 11-42, et al, FCC 12-11, (rel February 6, 2012) ('*Llfelnie Reform Order").

Lifeline Reform Order, g 368.

ld., at n. 983.



COMPLIANCE PLAN

American Broadband commends the Commission's commitment to a nationwide

communications system that promotes the safety and welfare of all Americans, including

Lifeline customers. American Broadband will comply with all conditions set forth in any

Commission order, the provisions of this Compliance Plan, and all laws and regulations

governing its provision of Lifeline-supported wireless setvice (both non-facilities-based and

faciiitics-based) to customers throughout our service territories and in addition take the steps set

forth herein.

I. Access to 911 and E911 Services

Atnerican Broadband will provide its Lifeline customers with access to 911 and E911

services immediately upon activation of service. The Commission removed the requirement to

obtain PSAP certifications from Low Income only ETCs in the Lifeline Reform Order, but

reaflirmed the obligation to provide consumer access to 911 and E911 regardless of activation

status and to provide E911-compliant handsets.'merican Broadband can comply with both

requirements immediately

Thc Commission and consumers are hereby assured that all American Broadband

customers will have available access to emergency calling

services

at the time that Lifeline

setwice is initiated, and that such 911 and E911 access will be available from American

Broadband handsets, even if the account associated with the handset has no minutes remaining.

All Lifeline customers will have meaningful access to emergency calling services at the time the

Lifekoe Refound Order, $$ 373-75.



customer activates Lifeline service, and that such access will continue regardless of the

customer's account status of the availability of prepaid minutes.

The Company's existing practices cunently provide access to 911 and E911 services to

the extent that these sctwiccs have been deployed by its underlying carriers, such as Sprint and

Vertzon. American Broadband also currently enables 911 emergency calling services for all

properly activated handsets regardless of whether the account associated with the handset is

active, suspended or teiminated. Finally, the Company transmits all 911 calls initiated fiom any

of its handsets even if the account associated with the handset has no remaining minutes.

H. E911-Compliant Handsets

American Broadband & Telecommunications will ensure that all handsets used in

connection with the Lifeline service offering will be E911-compliant. In fact, American

Broadband's phones have always been and will continue to be 911 and E911-complianb

American Broadband uses phones from Sprint and Verizon that have been through a stringent

certification process in either Sprint's or Verizon's handset certification lab, which ensures thai

the handset models used meet all 911 and E911 requirements. As a result, any customer that

qualifies for and elects Lifeline service will already have a 911/E911-compliant handset, which

will be confirmed at the time of enrollment in the Lifeline program. In the event that an existing

customer does not have an E911-compliant handset, American Broadband will replace it with a

new 911/E911-compliant handset at no charge to ihe customer. Any new customer that qualifies

for and enrolls in the Lifeline program is assured of receiving a 911/E911-compliant handset as

well, free of charge.



III. Certification of Lifeline Customers'ligibility

To safeguard against misuse of the Lifeline service plan, American Broadband will deal

directly with the customer and collect initial and annual certifications required by the Lifeline

Reform Order, As required by the Order, Amcncan Broadband will establish safeguards to

prohibit more than one supported service for each household. American Broadband proposes the

following plan to implement these certification and verification conditions and will modify the

plan to conform to any new rules and orders, once issued and effective:

A. Policy

American Broadband will comply with the minimum federal certification and verification

requirements lbr Lifeline eligibility and any additional requirements established by the states

where it is designated as an ETC.

In addition to any state-imposed requirements, Atnerican Broadband will certify at the

outset and will verify annually consumers'ifeline eligibility in accordance with the

Commission's requirements. American Broadband will enact the same stringent requirements of

annual re-cettiftcation that it currently uses with its wireline Lifeline service offering. This

process requires a customer signed, annual certilication fotm to be entered into our systems prior

to any benefits being extended for the next year.

B. Certification Procedures

American Broadband will implement certification procedures that enable consumers to

demonstrate their eligibility for Lifeline assistance by contacting Atnerican Broadband via

telephone, facsimile, or the Internet. At the point of sale, consumers will be provided with

printed information describing American Broadband's Lifeline program, including eligibility

requirements, and instructions for emolling. Materials from USAC, that will bc developed



pursuant to the LtJeline Reform Order, may also be provided at the point of sale. Specific

information will be provided to educate consumers about the one per household rules.

Consumers will be signed up in person or directed via Company literature or advertising to a toll-

fiee telephone number and to American Broadband's website, which will contain a link to

information regarding the Company*s Lifeline service plan, including a detailed description of

the program and state-specific eligibility criteria. American Broadband*s application fortn for its

wirelcss seivice will identify that it is a "Lifeline" application. A sample application form is

attached hereto as Exhibit A. In addition to this document, applicants will be required to

complete USAC's application form that will be developed pursuant to the Lifeline Reforin Order,

when that foun is available.

American Broadband understands and accepts the Commission's requirement that the

Company have direct contact with all customers applying for participation in the Lifeline

program. American Broadband enrolls individuals through two methods: person-to-person sign-

up at areas set up at state government agencies or by application submitted by thc individual.

First, American Broadband has an employee or agent located in state govemmcnt offices where

members of the public come to meet with their case workers and sign up for various state

programs. The agent will explain the eligibility requirements for the program, including

participation in a qualifying program or earning income below 135% of the Federal Poverty

Guidelines and will verify the individual's eligibly based on a meeting with the person's case

worker and verifying documentation obtained lrom the case workers. The agent will aLso

explain the program limitation of only one Lifeline service per household. Before the service is

Lifeline Reform Order, $ 78.



authorized, the individuals eligibility is also verified through the relevant databases as described

in further detail below.

Alternatively, individuals may obtain a copy of the application at these state government

offices, fill out the necessary infotmatiott, sign the form and fax them to American Broadband

for processing. These applications are also verified through the state case workers and review of

the necessaty documentation fiom the case worker. If an individual contacts American

Broadband for service via phone, they are instructed to visit an agent (located in govenunents

offices) to receive an application, complete it and fax it to the company. American Broadband

does not undertake any outbound telemarketing nor do they accept applications online or over

the phone. American Broadband will provide Lifeline-specific training to all personnel, whether

employees or agents, that interact with actual or prospective consumers with respect to obtaining,

changing or terminating its Lifeline services.

Consumers who do not complete the application process in person must return the signed

application and support documentation to ihe Company, normally by fax. In the Iuiure, should

the Company use an electronic application process, consistent with Commission regulations, the

Company will develop a system to accept electronic signatures that meet the requirements of the

Electronic Signatures in Global and National Commerce Act, 15 USC tt 7001-7006, and any

applicable staie laws. Processing of consumers'pplications, including review of all application

fotms and relevant documentation will be performed under American Broadband's supen ision

by managers experienced in the administration of the Lifeline program. American Broadband

will ensure that all required documentation is taken care of properly by using state-specific

compliance checklists.



In addition to the Commission's requirements, in states with program-based eligibility

criteria, the form will list each of the qualifying programs, and the applicant will be required to

identify the program(s) in which they participate, and to funiish proof that they currently

participate in such program(s). For states with income-based eligibility criteria, the applicant

will be required to certify under penalty of perjuiy that their household income does not exceed

the relevant threshold (e.g., 135% of the Federal Povetty Guidelines for federal default states)

and will be required to provide proof of income-based eligibility. American Broadband will not

retain copies of this information, but rather will maintain a database that records what

information was provided. Notwithstanding the foregoing with respect to program or income

eligibility, for states that require American Broadband to enroll subscribers identified by the state

or as eligible in a state database, American Broadband may continue to rely on the state

identification or database. In addition, the Lifeline application form will include a certification

section whcrc the applicant must attest and sign under penalty of perjuiy that the applicant's

representations are true and conect. Applicants will also be required to certify under penalty of

perjury that they are head of their household and receive Lifeline-supported service only fiom

American Broadband. Penalties lor perjuiy will be clearly stated on the certification form.

American Broadband will use substantially the following form of its certification both in the

initial application and annually:

By signing below, I certify under penalty ofperjury — (additionally, please initial each

of the 11 statements below)

1. The information contained within this application is true and correct. I acknowledge

that providing false or fraudulent documentation in order to receive assistance is

punishable by fines, imprisonment, de-enrollment or being baned from the program

Lifeline Reform Order $j
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2. I understand that Lifeline is a federal benefit and is only available for one phone line

per household, whether landline or wireless. For purposes of the Lifeline program, a
household is any individual or group of individuals who live together at the same address
and share income and expenses. Violation of the one-per-household requirement is a
violation of FCC mles, will result in de-enrollment fiom the Lifeline program and
potentially prosecution by the federal government.

3. I understand that households are not permitted to receive Lifeline benefits from
multiple providers. (Some Lifeline services are not marketed under a "Lifeline" name;
these include Lifeline seivices sold under the names AT&T Lifeline, Assurance Wireless,
and Safelink.) I certify that to the best of my knowledge, I, and any members of my
household, will only receive Lifeline from American Broadband & Telecommunications

(AB&T).

4. I understand that I must notify AB&T within 30 days if I cease to participate in a

qualifying federal program or my annual household income exceed this threshold.

5. I understand that I must cancel any Lifeline service or port my number to AB&T prior
to establishing my service with AB&T.

6. I understand that Lifeline is a non-transfeirable benefit and certify that I will only use

this phone for my household's own use and will not resell or transfer it.

7. I will notify AB&T within 30 days if I, or any member of my household, no longer
qualify for Lifeline, I or any members of my household move, or if I, or any member of
my household, are receiving more than one Lifeline-supported service.

8. I understand that I may be required to re-certif my continued eligibility at any time,
and at least annually, and failure to so will result in the termination of my Lifeline
benefits

9. I certif that I meet the income-based or prograni-based eligibility criteria for receiving
Lifeline service as described by FCC rules

10. I understand that my name, telephone number, and address will be divulged to the
Universal Service Administrative Company (USAC) (the administrator of the program)
and/or its agents for the ptuIiose of verifying that I, or my household, do not receive more
than one Lifeline benefit. I consent to inclusion of this information in the support
database.

11. I understand that if I have listed a temporary residential address, I will be required to
verify my temporary residential address every 90 days.

Perjury and false statements are punishable by fines and/or imprisonment.



Signature (required) Date

To the extent that USAC's disclosure and application form that is to be developed pursuant to the

Lifeline Reform Order duplicates these disclosures, this foim may be modified to eliminate

duplication or eliminated outright if fully covered by the USAC certification form. In such

event, American Broadband will use the USAC-developed certification form. Customers will

also be provided a verification form consistent with parameters described in the annual

Verification section described below. The application fotms will require each applicant to

provide their name and pcrtnanent residential address, and a billing address if different.

Amertcan Broadband will incorporate this infoimation into its customer information database.

These forms will also collect a customer's date of birth and last four digits of the customer'

Social Security Number as required by the Lifeline Reform Order. Prior to initiating service for

a customer, thc Company will check the name and address of each Lifeline applicant (and the

personal information required for verification) against its database to determine whether or not it

is associated with a customer that already receives Lifeline-supported service, and will then

review the application to ascertain whether the applicant is attempting to receive Lifeline-

supported service for more than one handset or wireline phone associated with the address.

American Broadband will also check the name and address against the national Lifeline database

prior to initiating service, once such database is operational. If the Lifeline applicant or address

is listed as a duplicate, the applicant will be required to complete the certification developed by

USAC, that they live at a multiple household address. American Broadband will also verify a

customer's eligibility using the database by collecting the customer's data of birth and last four

digits of the customer's social security number and using this inl'oimation to complete the

Lifeline Reform Order, $ 1 84.
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verification process established by the Lifeline Refvrm Order. In addition, prior to requesting a

subsidy, American Broadband will process and validate American Broadband's subsidy data,

consistent with the standard procedures to be established by USAC and the forthcoming Lifeline

database to automatically prevent any household that is already receiving a Lifeline subsidy for

services provided by American Broadband from receiving a second Lifeline subsidy in that same

month. Further, any prepaid customers who do not use the service in the first instance or who

have not used the sen ice within the past 60 days will not be considered active customers for the

puiposes of requesting subsidies. For customers who are de-activated for non-usage, American9

Broadband will update USAC's Lifeline database (when it becomes operational) within one

business day of the de-enrolhnent of the customer from the Lifeline service. American

Broadband will provide Lifeline-specilic training to all personnel, whether employees or agents,

that interact with actual or prospective consumers with respect to obtaining, changing or

teiminating its Lifeline services.

American Broadband shares the Commission's concerti about abuse of the Lifeline

program and is thus committed to thc safeguards stated herein, with the belief that the procedures

it will implement will prevent Atnerican Broadband customers from engaging in such abuse of

the prograni. American Broadband will make full use of the national Lifeline database when it is

operational. In the interim, because of American Broadband's relationship with multiple

government agencies throughout our sen ice territoiy, we are also able to certify eligibility

directly with the state agency that provides benefits which qualify customers for Lifeline

eligibility.

See Usage Policy. below.

-11-



C. Verification Procedures

American Broadband will require every consumer enrolled in the Lifeline program to

verify on an annual basis that they are the head of their household and only receive Lifeline

setvice fiom one ETC. American Broadband will notify each participating Lifeline consumer

prior to their service anniversary date that they must confirm their continued eligibility in

accordance with the applicable requirements. This notification will be mailed via the U.S. Postal

Seivice to the address the subscriber has on record with American Broadband. The notice will

explain the actions the customer must take to retain Lifeline benefits, when Lifeline benefits may

be terminated, and how to contact American Broadband. Customers will have 60 days to

complete the foun, certify under penalty of perjuiy that they are the head of household and

receive Lifeline seiwice only from American Broadband, and return the form to American

Broadband by mail or other means that may be developed in the future. The form will remind

customers that Lifeline is a federal benefit, that it is only available for one line per household,

that "household" in the context of the certification means any individual or group thereof who

live together at the same address and share income and expenses, and that a household may not

have sets ice from multiple providers. The fottn will include a statement that violation of these

mles constitutes a violation ol'he program's rules that will result in inunediate de-enrollment

from the program and could be the basis for federal criminal prosecution." Anyone who does not

respond to the mailing and certify their continued eligibility will be de-enrolled fiom the Lifeline

program.

LiJ'elise Repaint Order, lj 92. Note that in the future, American Broadband niay elect to have USAC

adrnmister the self-certification process on its behalf, to the extent that option is available in a given state.

Lifeline Refaini Order, $ 121.
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Currently, customers will be required to complete the verification process by mail;

however, American Broadband will offer additional options, such as web-based methods, in the

future. Such verification will be required in order for the consumer to continue to receive free

Lifeline setvice or to purchase prepaid airtime from American Broadband at the discounted rate

only available to those customers who are enrolled in its Lifeline program. Atnerican Broadband

will report annually on its verification and re-verification procedures as required by the recently

amended section 54.416 of the Commission*s

Rules.'merican

Broadband submits that its Compliance Plan fully satisfies the conditions of

the Lifelhm Reform Order. Implementation of the procedures, outlined in this plan, will promote

public safety and ensure that Lil'eline customers have access to 911 and E911 services while

safeguarding against misuse of the company's Lifclinc service benefits.

IV. Additional Measures to Prevent Waste, Fraud, and Abuse

A. Non-usage Policy

Atncrican Broadband will implement a non-usage policy whereby we will identify pre-

paid Lifeline customers that have not used the Company's Lifeline service for 60 days.

Specilically, if no usage appears on an activated Atnerican Broadband pre-paid Lifeline

customer*s account during any continuous 60-day period, American Broadband will promptly

notify the customer that thc customer is no longer eligible for American Broadband Lifeline

service subject to a 30-day grace period. During the 30-day grace period, American Broadband

will engage in outreach efforts to deteimine whether thc customer desires to remain on the

Company's Lifeline setvice. If the customer's account does not show any customer-specific

activity during the 30-day grace period (such as making or receiving a voice call to/from anyone

Lifeime Reform order, Il 120.
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other than American Broadband or its agent, sending a text message, downloading data or adding

money to the account), American Broadband will deactivate Lifeline services for that customer

unless the customer affiimatively responds confirming that the customer wants to continue

receiving Lifeline. In addition, American Broadband will not seek to recover a federal Universal

Service Fund subsidy for the minutes provided to the customer during the grace period or

thereafter report that customer on its USAC Form 497 unless the customer reinitiates service.

Customers will be informed at thc time service is initiated of the deactivation and de-enrollment

process that will occur as a result of non-usage. 13

Customers that receive phones via mail rather than in person must activate their service

before they can place calls. Ameiacan Broadband ensures that phones shipped to customers are

only capable of calling 911 and the Company's interactive voice response ("IVR") system. A

customer must call the IVR in order to complete the activation process. The Company does not

submit a customer who received a shipped phone for Lifeline reimbursement until the customer

completes this IVR activation process. American Broadband will apply this activation policy I'or

shipped wireless handsets.

American Broadband will consult with the state commissions (PUCs) in thc states where

it provides Lifeline services regarding implementation of the policy described above. American

Broadband expects that certain state PUCs or similar agencies may seek to incorporate state-

specific variations to the policy. Consequently, American Broadband may modify the

parameters of the inactivity policy described herein after consultation with the respective state

PUCs.

13 Lifeiare Refnrm Order, $ 257.
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B. Customer Education with Respect to Duplicates

To supplement its verification and certification procedures, and to better ensure that

customers understand the Lifeline service restrictions with respect to duplicates, American

Broadband will implement measures and procedures to prevent duplicate Lifeline benefits being

awarded to the same household. Customers shall also be informed that the service is non-

transferable. These measures entail additional emphasis in written disclosures as well as live due

diligence.

a) Call Center and Sales Script — American Broadband will emphasize the "one Lifeline
phone per household'* restriction through its interaction with the potential customer at the
call center. American Broadband will also emphasize the "one Lifeline phone per
household'* restriction through its direct sales contact with the potential customer. The
sales training materials will include a discussion of thc limitation to one Lifeline phone
per household, and the need to ensure that the customer is informed of this restriction.
Attached as Exhibit B is a sample of training material that is used to educate sales
personnel of the FCC's regulations regarding the definition of household and the
prohibition on multiple lines.

b) Marketing, Advertising and Website Content — American Broadband, in its marketing
maierials, will reinforce the limitation of one Lifeline phone per household. Attached as

Exhibit C is a copy, to scale, of a two by three foot advertisement display, and description
of wireless offerings.

c) In addition to reminding consumers of the one-per-household mle, American
Broadband will comply with the other marketing requirements in the Lifeline Refotvn
Otz/er and will explain in all marketing materials ihat the scivice offering is a Lifeline-
supported service, only eligible consumers may enroll, what documentation is necessary
for enrollment, Lifeline is a govcnunent benefit program, and consumers who willfully
make false statements to obtain Lifeline can be punished by fine or imprisonment or
ban'ed from the program.

These statements will also appear on thc company*s website (www.ambt.net) during the
customer information/education cycle. At the point on its website when a customer
inputs his/her zip code to verify that American Broadband offers service in their area,
American Broadband will display the required marketing language in the section where
the website explains the service and rate plan options. The message would flash to draw
aiteniion to it. In addition, American Broadband will include in its printed materials and
website substantially the following statement "Not all Lifeline supported programs are
identified as 'Lifeline'nd may be marketed under other brand names."

-15-



C. Cooperation with state and federal regulators

American Broadband has and will continue to cooperate with federal and state regulators

to prevent waste, fiaud and abuse, including:

~ Sharing with state commissions (PUC), the FCC or USAC data that will enable that state,
the FCC or USAC to determine whether some consumers are enrolled in more than one
Lifehne program. Specifically, American Broadband agrees to make available state-
specific customer data, including name and address, to each state PUC where it operates,
the FCC or USAC for the purpose ofpermitting the PUC, FCC or USAC to deteimine
whether an existing Lifeline customer receives Lifeline service from another canicr, and
will participate in such a duplicate resolution process, provided that costs for
participation are reasonable or defrayed through the universal service contribution
mechanisms;

~ Promptly investigate any notilication that it receives from a state PUC, the FCC or USAC
that one of its customers already receives Lifeline setvice fi om another carrier;

~ Immediately deactivate a customer*s Lifeline service and no longer report that customer
on USAC Fotm 497 if American Broadband's investigation, a state, the FCC or USAC
concludes that the customer receives Lifeline services fiom another carrier in violation of
the Commission*s regulations and that American Broadband*s Lifeline service should be
discontinued such as a de-enrollment notitication pursuant to the FCC's June 17, 2011

Rcport and Order (Section III, B.).

V. Included Usage

American Broadband will offer at least one Lifeline plan that provides consumers with at

least 250 included minutcs-of-use per month at the lowest end user rate permitted under FCC

rules. This provision will expire 36 months from the date of approval of this Compliance Plan.

VI. Service Areas

Atnerican Broadband operates as a wireline and wireless carrier in the states of Michigan,

Ohio and Indiana. In Michigan, American Broadband is an ETC serving wireline Lifeline

customers and has an application pending to provide Lifeline-only wireless seivices. American

Broadband's service territot3 in Michigan includes the non-rural wire centers and study areas of

AT&T Miclugan, Frontier North, Inc., Frontier Midstates, Inc., CentuiyTel Midwest - Michigan,

-16-



Inc., CentmyTel of Michigan, Inc., CenturyTel ofNorthern Michigan, Inc., CentmyTel of Upper

Michigan, Inc., Frontier Communications of Michigan, Inc., Deerfield Farmer's Telephone

Company, Ogden Telephone Company, and Sand Creek Telephone Company. In Ohio, the

Company is designated as an ETC for wireline sctwices and has an application pending to

provide Lifeline-only wireless services in certain exchanges of Verizon North Inc. and AT&T

Ohio. In Indiana, ihe company is licensed as a CLEC in the territories of Frontier and AT&T

(tka Indiana Bell). The company sexes approximately 1,000 customers in Indiana. The

company currently has an application to become a ETC in Indiana pending before the Indiana

Utility Regulatory Commission.

Note that American Broadband does not provide service to any Tribal areas, nor do its

current business plans anticipate serving Tribal areas in the future. If and when American

Broadband plans to expand its service io Tribal areas, American Broadband will amend its

application and certilicaiion forms to reflect requirements specific to the service of Tribal areas.

VII. Statements required under Section 54.2002 of the Commission's Rules

Contpliance with Service Requirements

American Broadband certifies that it does now, and will in the future comply with all

applicable state and federal requirements applicable to the receipt of Lifeline support.

B. Emergency Functionality

American Broadband is teclmically qualified to remain functional during emergeiicy

situations. In particular, American Broadband's critical infrasttxtcture, its Class 5 switch, is

located in a facility that provides redundant and battery back-up power to minimize the risk of

setvice outages during emergency situations. In addition, as a reseller of wirelinc and wireless
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services, American Broadband relies on the network redundancy and disaster preparedness of its

network suppliers.

C. Consuiner Protection

American Broadband is committed to provide service consistent with appropriate

standards for customer protection as established by the FCC and the applicable state

Commissions (Ohio, Michigan and Indiana). For the Company*s wireless services, American

Broadband is committed to providing service in accordance with CTIA's Consumer Code for

Wireless Service

D. Technical and Financial Qualifications

In accordance with the Lifeline Reform Order,'" American Broadband submits that it is

technically and financially qualified to operate as a Lifeline-only ETC. As noted above,

American Broadband already operates as a wireline Lifeline ETC in the states of Michigan and

Ohio, and is licensed as a telecommunications carrier in Ohio, Michigan and Indiana. American

Broadband serves more than 30,000 customers in these three states, including more than l0,000

Lifeline-qualified wireline customers in Ohio and Michigan.

The Company's management has morc than 50 years experience in the

telecommunications industry. The Company owns and operates a partially facilities-based

network, including a class 5 switch located in Toledo, Ohio. The Company's financial

qualifications are well established, after having been deemed financially qualified to be both a

licensed telecommunications canier and an ETC by two state commissions. Lifeline customers

are a relatively small part of the Company's overall revenue, and the Company is not dependent

upon Lifeline support revenue as its primary source of income. The Company operates

Eifeli»e Re/or»& Orrler, ai $ 387.
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profitably and has never filed for bankruptcy protection and plans measured expansion into

neighboring states as business conditions allow.

American Broadband is a privately-held company and has no parent company and no

affiliated companies. American Broadband has never been the subject of a state enforcement

action or ETC revocation proceedings in any state.

E. Lifeline Service Offerings

The required information regarding the Company's Lifeline offerings is included in

section V., above, as well as Exhibit C to this liling.

Conclusion

American Broadband respectfully requests that the Commission expeditiously approve its

Compliance Plan so that the company may begin providing the benefits of Lifeline setvice to

qualified low-income customers as soon as possible.

Respectfully submitted,

Is/ electr ottically signed

Dated: April 27, 2012

Tamar E. Finn
Douglas D. Otvis Il
Kintberly A. Lacey
Bingham McCutchen LLP
2020 k Street, N.W.
Washington, DC 20006

-19-



Exhibit A

Sample Application Form

A/74591979 11



Wireless Lifeline Assistance Application
PLEASE MAIL OR FAX SIGNED APPLICATION TO:

ABT Wireless Lifelme- PO Box 577 Toledo, Oil 43697
loll free 877 777 7922
Fax 877-211-3705

kiAMEIRICAN
PLEASE READ, INITIAL AFTER EACH STATMENT AND SIGN THE FOLLOWING STATEMENT

By signing below, I cenify underpenally ofpejrury — (additionally please initial each of the I I statements be loaf

1. The information contained within this application is true and correct. I acknowledge that providing false or fraudulent

documentation in order to receive assistance is punishable by fines, imprisonment, de-enrollment or being barred from the

program

2. I understand that Lifeline is a federal benefit and is only available for one phone line per household, whether landline or

wireless. For purposes of the Lifeline program, a household is any individual or group of individuals who live together at

the same address and share income and expenses. Violation of the one-per-household requirement is a violation of FCC

rules, will result in de-enrollment from the Lifeline program and potentially prosecution by the federal government.

3. I understand that households are not permitted to receive Lifeline benefits from multiple providers. (Some Lifeline services

are not marketed under a "Lifeline" name; these include Lifeline services sold under the names AT&T Lifeline, Assurance

Wireless, and Safelink.) I certify that to the best of my knowledge, I, and any members of my household, will only receive

Lifeline from American Broadband & Telecommunications (AB&T).

4. I understand that I must notify AB&T within 30 days if I cease to participate in a qualifying federal program or my annual

household income exceed this threshold.

5. I understand that I must cancel any Lifeline service or port my number to AB&T prior to establishing my service with AB&T.

6. I understand that Lifeline is a non-transferrable benefit and certify that I will only use this phone for my household's own

use and will not resell or transfer it.

7. I will notify AB&T within 30 days if I, or any member of my household, no longer qualify for Lifeline, I or any members of my

household move, or if I, or any member of my household, are receiving more than one Lifeline-supported service.

8. I understand that I may be required to re-certify my continued eligibility at any time, and at least annually, and failure to so

will result in the termination of my Lifeline benefits

9. I certify that I meet the income-based or program-based eligibility criteria for receiving Lifeline service as described by FCC

rules

10. I understand that my name, telephone number, and address will be divulged to the Universal Service Administrative

Company (USAC) (the administrator of the program) and/or its agents for the purpose of verifying that I, or my household,

do not receive more than one Lifeline benefit. I consent to inclusion of this information in the support database.

11. I understand that if I have listed a temporary residential address, I will be required to verify my temporary residential

address every 90 days

Perjury and false statements are punishable by fines and/or imprisonment.

Signature Date

FAX SIGNED APPLICATION TO 877s211-3705 v.ASSISTWRLSv,022712



Wireless Lifeline Assistance Application
PLEASE MAIL OR FAX SIGNED APPLICATION TO:
ABT Wireless Lifelme- PO Box 577 Toledo, OH 43697
Toll free 877-777-7922
Fax 877-211-3705

ik A MEIR ICAN
PLEASE CONIPLETE BOTH SIDES OF THIS APPLICATION

Your Name:
(Last) (First) (Middle Initial)

Current Home Telephone Number: Best Contact or Cell Number:

Residential Address:
(Number) (Street) (Apartment, Floor)

City(Town: Zip Code:

Is this a Permanent Address? YES NO Date of Birth ( i Last 4 Digits of Your Social Security Number

Is this a multiple household address? YES NO Billing Address (if different from Residential address)

(Number) (Street) (Apartment, Floor) City/Town State Zip Code

Please Select Your Wireless Plan

Lifeline Wireless Essentials 250 Lifeline Wireless Essentials 500 Lifeline Wireless Unlimited

~pge ieiiit

I receive Assrslance from one of the following programs (check ag that apply) (NQTE sonar secunty and Medicare Alone Do ivoT quairfy for Lifeline)

Food Stamps

Medicaid (Not Medicare)

Federal Public Housing and)or Section 8

Ohio or Michigan Works First)TANF

Disability Assistance

National School Lunch Program

Supplemental Security Income (SSI) Low Income Home Energy Assistance
(LIHEAP)

Federal Public Housing Assistance (Section 8)

Temporary Assistance for Needy
Families (TANF)

AMBT USE ONLY — Please identify which Program Documents from the Box above you used for proof of Program Eligibility

~ P o fofF dgt pP ti ip ti Fed rai public Hoes ng andi se t o 3 CI oisabg ly Assistance partidpation cerbfication

eledicard (Hot uedrcare)- Prog am Oocum t tron oh or Michigan works FlrstlTAHF docum*ntatio H tionai s ho I Lu hp ogre Egg b aty

suppi ni isa untyi (ssSP ncp ti Low I come Home Energy Ass stance-o i T p o As ist ce f Heady -TAHF c n

Income Based Eli )bi(it — oo NGT coMPLETE THis $EcTIQN IF You coMPLETED THE PRQGRAM EL(GiBiL(TY sEGTIQN ABQYE

Calculate TOTAL household income by reporting the income of ag adult persons residing in your home in the appropriate category

Household Size
$ 16,335
$22,065
$27,795
$

if rou ita e more than 3 peopis n you hous hoid, wnt th n b r nd
add3373groreaciraddrironaipersenoni p fih 327,793

Proof of Income Documentation Examples Include

P nor year's State or Federal mcome tax return OR
Most recent type of current statement from the income source(s) noted below
Three consecutive months'orth of your most current pay stubs
Sonar Security benefits statement
Veterans Administration benefits statement
Rekrement/Pens on benefits statement
Divorce decree or child support document
Unemployment/Workers Compensabon benefits statement

I authorize ABg T to Contact my Case Worker to Verify Eligibility;
Name of Case Worker: Phone Number:

Eligrbrbry verified by (iniriai a)i rhatspyiy) (7) Reviewing customer Docvmenrarron . (2) conbtclrng caseworker . (3) Biigrbrlriy Dare(wra pen(ice(ron

NOTE: YOU MUST COMPLETE BOTH SIDES OF THIS FORM BEFORE WE CAN PROCESS YOUR APPLICATION

FAX SIGNED APPLICATION TO 077-211w3705 vASSISTWRLSv.022712
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American Broadband k Telecommunications Call Center/Sales Trainin

The following information may be used by sales and calling center stalf to respond to
inquiries about Lifeline supported services.

(I) Confirm the individual is the head of household and they are not currently receiving a
Lifeline subsidized service through the following questions:

v "Do you currently have wireless or home phone service7"

If no: skip remaining questions and complete application process.

v lf yes: "Is the [wireless or home phone] service a subsidized service or do you pay full
price?"

~ lf subsidizedi "By law, the Lifeline program is only available for one phone per
household, Do you know ifyour current phone is subsidized under the Lifeline
program?"

4 If individual is not sure: "Who is your provider for that service'? What is the name of
the service7'* (Note that Assurance Wireless and SafeLink are Lifeline services.)

If It is a Lifeline service: "We cannot provide you with a second Lifeline phone, If there
is a problem with your current service, and you would like to switch to our service, you
must authorize ABT to port your telephone number to our service."

(2) If it appears that the individual does not currently have Lifeline service, proceed with the
following steps:

Using ABT's database, verify the individual (name, date of birth, last four digits of social
security number) is not currently in the ABT system as a registered recipient of Lifeline
services. Repeat with state/USAC database if and when available.

o If there is an active Lifeline account for that individual, explain that "by law, the
Lifeline program is only available for one phone per household," For example, if
the customer is in ABT*s database„ inform the customer that they must choose
ABT wireline Lifeline OR wireless Lifeline service.

o If there is no active account for that individual, proceed with the application
plocess.

v Using ABT's database, verify the individual's address is not currently in the ABT system
as a registered recipient of Lifeline services. Repeat with state/USAC database if and
when available.



o If there is an active Lifeline account for that address, explain that "by law, the
Lifeline program is only available for one phone per household."

o Explain that, for purposes of the Lifeline program, a household is any individual
or group of individuals who live together at the same address and share income
and expenses.

o If customer states address is multifamily or group housing, use USAC form (when
developed) to determine if customer qualifies for Lifeline as multiple household.

o If there is no active account for the applicant's address or household, proceed with
the application process.

(3) If check of database(s) verifies individual is not current Lifeline recipient, assist customer
in completing application.

a Customer must complete both sides of form.

e Confirm residential address is billing address. If not, cogect biiling address IN
ADDITION TO residential address,

e If address is not permanent, explain that American Broadband must verify address every
90 days. If customer does not respond, Lifeline service will be deactivated.

e Explain service plan options (refer to service description sheet). For customers that elect
pre-paid Lifeline Wireless Essentials 250, explain non-usage policy.

o lf no usage appears on an activated American Broadband pre-paid Lifeline
customer's account during any continuous 60-day period„American Broadband
will promptly notify the customer that the customer is no longer eligible for
American Broadband Lifeline service subject to a 30-day grace period.

o During the 30-day grace period, American Broadband will attempt to reach
customer to determine whether the customer desires to remain on the Company's
Lifeline service.

o If the customer's account does not show any customer-specific activity during the
30-day grace period (such as making or receiving a voice call to/from anyone
other than American Broadband or its agent, sending a text message, downloading
data or adding money to the account), American Broadband will deactivate
Lifeline services for that customer unless the customer affirmatively responds
confirming that the customer wants to continue receiving Lifeline.

s With the exception of program eligibility/income eligibility, all sections must be
completed.



o Customer should complete EITHER program eligibility OR income eligibility
section.

o Review customer documentation supporting eligibility carefully, note which
documents reviewed in ABT database.

a Ensure customer reads and initials statements 1-8 on certification section.
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GET CONNECTED...
STAY CONNECTED.

GET WIRELESS LIFELINE.



AMEIRICAN
Stay Connected Wirefeasly vyitht

Potential or currant employers
Children who are at home whge thair parents have to go to work
Healthcare specialists
Vital emergency respondars
Relatives during a personal emergency

iLL Agtyerican Sroadtkand gt Telecognynunicationa Wireless Ufeiine pinna conge with".
Superior areas of coverage throughout ths entire United Statss
Access to 411 with no airtime charges
Unlimited 911 access
Call waiting

e Call ID
e Vofcamail

Ufalin Wi ss Essentials tgtt Plan Pdcat Fraao
~ 250 FREE voice Mnulos added every month, aufomsgcssy, yuu do nrcmng.

Includes Free Cell Phrxm'ccnm

lo 911
~ Free Volcsmsg, Cslfw ID and Csg Wslgng

flccess lo Oimrsior 8etvlce and Dinmlwy Lbgng. DsDA service inchxfes Infannslion nnd mmnec lion lo putxfcly gsfml, domestic, Nndgns lelepl.orm numbers
slid Ada as ms.

~ No snrmsf canfrncl, na monthly Sgls

Auvmxx lnlricr cxd rnnlrxuxd pmgrcre errgrorhry msufrxmxnrr crt mxt - ucn uxxgx ixr oc dxtx nxl mxue rn x rclba rlml xxnrxo nn tu csxdfmlxc ln M dxfx 0 cuxlcmsr xrdmlr usw xxnux
drrrfrrg Ins Mdxy omcrr psrfrrf, xxnlxrr nrlr rur xlfr scam.

L'fag Jpppl: tv. xxWi l E antial
500 Voice Mlnulss sddod every month, automslicsgy, you anly pay 59.95.
Includes Froo Cali Phone'ccess

lo 911
Free Volcsmsg, Caller ID and Cell Wshirrg
Access lo Operator Service and Directory Listing. DsDA service includes inlarmalion snd connscgan lo pubgcly gated, domssgc, lnndgne telephone numbers
snd Addresses.
No annual canlrnct

'nuumrr Inirrsf undronffxurd program arlgioihly requrrrmrxr* ore mxt

~i~ical $39.95 mr ~Uf 1'n l i Unlim1
~ unflmllad valcs Minutes and ungmilsd Taxiing, you only pay 559.95.

Inctudes Free Call Phono'ccess

la 91 1

Fran Voicemsg, Cager fo nnd Cell WSI5ng
Access lo operator sarvlas and olteclory Lfssng. osDA ssrrfca Indudm Infarmstlon and connoc!Ion lo pubgcly bated, domestic, lsnrglne tolsphnne numtmrs
snd Addresses.
No annud conlrsm

Mmmrvu Inrrla t cnd rcnnxuxxr pmgrum xlxpfumy xcurrxmxntx are mxr

500Tslk w Text Mlnutm
580 Tsfk w Text Mlnut*x
200 Talk or Text Minutes

Zdgg
55.99
55.99
5509

~e
540 Tsfk or Tera Mfnutet
350 Talk or Text Mfnutet
Mg Talk or Text Minutes

I rruuu mmurrmxlf mxvudunrmx
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8EFORF&. fHF.

PftBlL1C SFRVICF. COMMfSS)OIV& OF
SO(.,'TH CAii&OI.fNA

DOCIv'FT NO. 2ftf 2-

Application of ABIci icaB Bf'oaoibaBd and
Telecommunications Company
I'Or DCSIgnat tan &1S an Ialigible
Telecommunications Carrier for the

P air pose of ()fferinrr Di feline Srr rvt&sc

on a vt'IrcIess Basis

CF,RT1FI CATION AND
A F'F1DAVfT

I,)eltiicy Ansted. being rluiv sv,oin upon oath. do hereby deposL and state thc foifotving&:

itimte ts .ILI Iiicy Anstcd. I am I,'ntplov'cil by Atnrriaciti1 Broiidbrtnd and

'I'elecommunic«tions ('Ompany ('krkmerican Broadband"I as thL Prcsic!en1 and Chic!

liscciluvL" Of tie&'IL Ivlv bIisti1ciss address ts Onr: Scat&a'tr, I olvrlo Ohio q)604. I &tin iti'I

01TlcLI'f Atncricitn Blrladbarrd a'I'Id. Qs sfi&'h ain Quthoi'ized u1 make this Affidavit on its

be hall, IBILI I t IS 1&QSCd it pun IBV pel'Sonitl knotVICdgc, ! hiS A 1'iidaVB ts gIVCI1 In Silppol i 01

A111ci'Ic BI Bl'OQLlhril1LI s application I'rrr designation iis an I'li&rible I elecommunications

CarriCr fnr I.i feline purpOSLS in South CarOiit1&a.

()n hehiit I 01 Amcncait Broiidbiutd. I corti I& anil assL'rt thc I illovvingr:

I havL rL&id ihe !ioregcina AppiiCation. knOB thr CuntentS thereof'. and to the beS1

Ol my Iinvtv,lecfgc. inl'oimation:uid bciiei'. the I'acts sct forth in thc foregoing

Appl ic;1 lion are ti'ue tt!1d cori'ect.

Americiin Hroadbantl vviii providL sert ice throu&&bout its rlesi&rnatcd servicL area

uf100 Ieceip& tll Q. t'cQsoi1at11e cus(001e!''eqtlest lor sct'vtcL.

Noting that the I CC has eiitninatcd its former requirement that ITI ('s commit 10

prox ision rrl'ouai access to lone distanr c carrivrs in the evcn1 that no other

eli&riblc telecommunications carrier is providing equal iu:cess tvithin a service

QILa. Amvrican Hroralb;intl nevertheless acknoivlcdges the jurisdictio!1 of the FC("

to impose such a r&.rfuirr'111L!11 Qnti coinnlits to COB1pliilllCL'eith stICh 1111 Obltgiltll}n

should thc I
('C impose it.

Anlericaii Hro&«ihaitrj oper;Itet as;I coinmon carrier.



Ameiican ifvo;u)hand v,ill («1'I'Lv ihc services ih;!I are supported. by the I"dura)

(lnlvevsal s«=i'!«Icc SL(pp(«ia tncL'hai'!is!us bv rose! Iii!g Lh«.'c!'vie(.'s of underfying
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6. Amcric;ui 13CL)adhru!J v, ilf advertise ihe availability ol'ts Lifeline service

of I'('1'ings and ih(.'ii u:1'11!s Qilcf coi'1cfitioiis iil 1?)Ccfia of gei!Ci'Ql Lfislrlb!!tin!1,

7. American Di'on(f1 tinct )viff hc able Lo!'unction in emergency siiuations based upon

the nctvvork caoabiliiies ol'its underlying carriers.

American 13roadband vv!11 comply )Lith af! applicable state and federal coiisumer

f)iotcction «i!1cf .'1(.'i'! Ice (f()alit) i«ecfuii'inc)1is. ii1ch1dii1g thc f. 'f'fA f'onsun)cr { ocfe

I'()r 3A)ircfcss Hcrvicc,

.«American Broadband has sei in place certification poficics and procedures that
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Exhibit C

Two-Year Marketing & Advertising Plan



Advertising Plan 

American Broadband & Telecommunications (AB&T), through its American Assistance brand, will 

immediately begin its advertising and outreach program, in the service areas that it is designated as an 

ETC in the state of South Carolina, one granted ETC status.  This program will run for a period of no less 

than 24 months.  AB&T will use advertising, in the media of general distribution, to promote maximum 

visibility of its Lifeline services offering.  In addition to advertising, AB&T will immediately begin engaging 

public service and community agencies that service the demographic that is eligible to enroll in the 

Lifeline program.  AB&T has a long track record of successful outreach and promotion of its Lifeline 

service offering and in educating the public of the benefits, rules and regulations of the Lifeline program.   

 

Advertising Plan 

- We intend to advertise the availability of the program through the following mediums: 

 

Printed Medium – Selected based on the requirements of the FCC’s rules under 54.405 and 54.411, 

requiring ETCs to publicize the availability of Lifeline services in a manner reasonable to reach those 

likely to qualify for Lifeline. 

� Newspaper – Local and regional  

� Print Mail and direct marketing to likely Lifeline eligible households 

� Brochures – handed out at community events  

 

 

Web Based Advertising – American Broadband & Telecommunications currently advertises their Lifeline 

program on the following website: 

� www.americanassistance.com 

� We use both printed media and several pay per click web advertising companies 

to drive traffic to this informational website.  On this site, the customer can 

learn about the program, enroll and re-certify their eligibility. 

� AB&T will provide South Carolina specific target advertisement of their services 

once granted ETC status to drive South Carolina resident to this site. 

 

 

Community and Governmental Agency Outreach – AB&T has a long and successful history of 

community engagement and outreach to promote community awareness of the Lifeline program.  AB&T 

currently has relationships with: 

 

� Department of Human Services or its equivalent agency in every state we have 

ETC status 

� Social Security agencies 

� Religious organizations 

� Senior service agencies 

� Food banks or similar organizations 

� Many other local or regional organizations that service the community most 

likely eligible for Lifeline services 
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Exhibit D

American Broadband and Telecommunications Company

Proposed Designated Service Areas
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING

DOCKET NO. 2015-_______-C

American Broadband and Telecommunications Company (“American Broadband”) filed an Application with the
Public Service Commission of South Carolina (Commission), for designation as a wireless Eligible
Telecommunications Carrier (ETC) pursuant to Section 214(e)(2) of the Telecommunications Act of 1934, as
amended, and S.C. Code Ann. Regs. § 103-690. American Broadband seeks wireless ETC designation solely to
provide Lifeline Assistance to qualifying South Carolina consumers. American Broadband does not seek access to
funds from the federal Universal Service Fund (USF) for the purpose of providing service to high cost areas.
American Broadband will provide Lifeline Assistance to qualifying customers requesting these services throughout
its designated service area in South Carolina, pursuant to the USF and in accordance with 47 C.F.R. § 54.202(a)(1).

A copy of the Application is on file in the offices of the Public Service Commission of South Carolina, 101
Executive Center Drive, Saluda Building, Columbia, SC 29210; the Commission’s website at www.psc.sc.gov, and
is available through John J. Pringle, Jr., Adams and Reese, L.L.P. 1501 Main Street, 5th Floor, Columbia, SC 29201.

A public hearing, if scheduled, will be held in Columbia, South Carolina in the offices of the Commission at the
above address, for the purpose of receiving testimony and other evidence from all interested parties regarding this
Application. The time and date of any such hearing will be furnished to all interested parties at a later date.

Any person who wishes to participate in this matter, as a party of record with the right of cross-examination should
file a Petition to Intervene in accordance with the Commission’s Rules of Practice and Procedure on or before
__________________, 2015 and indicate the amount of time required for his presentation. Please include an email
address for receipt of future Commission correspondence in the Petition to Intervene. Please refer to Docket No.
2015-____-C.

Any person who wishes to testify and present evidence at the hearing should notify the Docketing Department in
writing at the address below, the Office of Regulatory Staff at Post Office Box 11263, Columbia, SC 29211, and
John J. Pringle, Jr., Esq. at the above address, on or before _________________, 2015, and indicate the amount of
time required for his presentation. Please refer to Docket No. 2015-____-C.

Any person who wishes to be notified of any change in the hearing, but does not wish to present testimony or be a
party of record, may do so by notifying the Docketing Department in writing at the address below on or before
____________________, 2015. Please refer to Docket No. 2015-____-C.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of the official
record of this proceeding MUST present such comments, in person, to the Commission during the hearing.

Persons seeking information about the Commission’s Procedures should contact the Commission at (803) 896-5100.

Public Service Commission of South Carolina
ATTN: Docketing Department

Post Office Drawer 11649
Columbia, South Carolina 29211

March _____ 2015


